
Rick PugsleyRick Pugsley

Rick is Finley Fire Equipment’s Twinsburg Rick is Finley Fire Equipment’s Twinsburg 
Service Manager.  In this position it is his Service Manager.  In this position it is his 

job to manage all service repair operations job to manage all service repair operations 
including, service scheduling, supervising including, service scheduling, supervising 

service technicians, procuring parts service technicians, procuring parts 
needed to complete repairs, ensure overall needed to complete repairs, ensure overall 

quality of workmanship meets established quality of workmanship meets established 
standards, review completed work orders standards, review completed work orders 
for accuracy, promote service technician for accuracy, promote service technician 

training and certification of service training and certification of service 
personnel. personnel. 

Email - Email - rpugsley@finleyfire.comrpugsley@finleyfire.com


